
Annual Report 2017



Contents
Help at a glance

Preface

Turning adversity into opportunity

Entrepreneurs and milking stools 

Help for people in flight

Rohingya: Living without belonging

Famine in South Sudan

Our helper in South Sudan

Opportunities to protect the climate

Emergency aid and self-reliance  

worldwide

Our sector portfolio

Executive Board Report

Fundamental principles of the  
organisation

Committees

Publicity and fundraising

Financial report

Projects 2017

Legal notice

03
05
06
07
08
10
12
14
16
18
20
21
23
24
25
27
34
39



3

Help at a glance

€

89 projects worldwide

23 project countries

30 million euro 
project budget

Approx. 95% of  
donations go  
straight into  

projects

around 4 million beneficiaries

27 staff members 
in Germany

460 local staff 
worldwide

95+5
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In 2017, Help once again responded to urgent humanitarian 

needs that hardly seem to abate. Help brought aid to almost 

four million people in distress in 23 countries around the world 

– always with empathy, and with sustainability in mind. Four 

hundred and sixty colleagues in Bonn and around the world are 

committed to achieving progress and bringing about change.

For me, it was the words of long-standing colleague Tamim 

Aslamy that epitomised the reason we are all so passionate 

about our job. 

“When I see that the result of my work is a glass of clean 

water in the hands of a child, a safe school for children or a 

paved road that takes a sick mother to a hospital ... It gives me 
endless satisfaction and happiness, it helps me forget all the 
daily risks and challenges we face.”

This is no easy career option, but after 25 years at Help  – Hilfe 
zur Selbsthilfe, this type of feeling is the driver of my daily work. 
2017 was another demanding year. The gruelling war in Syria 

is a burden on its people. The effects of war and displacement 
and the consequences of refugee movements feature in the 
media on a daily basis, and preoccupy us to a significant 

degree in Germany. 

Yet again, famine in 

South Sudan increased 

horribly. Hunger is a 

quiet weapon, striking 

the weak first and 
killing more children 

than adults. 

My wishes for the future – along with a sustained improvement 
in living conditions for as many people around the world as 

Dear readers,

As long as there is no  

action to resolve the root 
causes of flight, people  
will continue to flee.

Preface

possible – would, above all, be for a retrogression of forces 
that numb and brutalise, and for feelings of helplessness to 

be addressed. “No one puts their children in a boat unless the 

water is safer than the land”, are the words of  Somali-British 
writer and poet Warsan Shire. As long as there is no action to 
resolve the root causes of flight, people will continue to flee. 
This is why we will continue to work in line with the concept of 
‘Hilfe zur Selbsthilfe’ – Help towards self-reliance. We would 

like people to cope in their native country and be able to turn 
adversity into opportunity. For as long as people are forced to 
flee their native country out of distress, they will have need 
of our protection and support in order to survive. Our task 
is to deliver humanitarian aid and bring about sustainable 
development; the 
motivation is our belief 
in human dignity and 

in taking the need to 

protect people seriously.

Thank you for your 

support. More than 

ever, we need it today 
and for the future. Food, 

and every added glass of 
clean water in the hands 

of a child cannot fail to 

have an effect.  

Yours,

Karin Settele  
Managing Director
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Turning adversity into opportunity

Our vision is for a world in which distress, poverty and 

social injustice have been overcome, where everyone 
can determine their own path in life and live in dignity, 

peace and safety.

‘Help – Hilfe zur Selbsthilfe’ is an organisation working in the 
fields of emergency aid, transitional aid and helping people 
towards self-reliance. It was founded at Frankfurt airport on 
15 August 1981. This date marked the beginning of efforts to 
deliver aid to people in need and since then, our efforts have 
multiplied.  

Help’s activities are targeted at people in need in 
23 countries 

In situations of extreme need, often as a result of a natural 
disaster or political conflict, Help brings assistance to people 
– irrespective of their background, gender, age or political 
or religious ideology. In acute emergencies, we provide aid 
through targeted and cost-efficient immediate relief. We 
distribute food, water and goods for everyday requirements. 

As soon as a local situation permits, Help takes action to help 
rebuild all areas of daily life. Following the principle of ‘Help 
towards self-reliance’, Help supports the efforts of those 
affected to improve their living conditions through their own 
means and for the long term, and to reduce the vulnerability 
of communities to further conflict or major adverse events. 
Humankind and the maintenance of dignity are always at the 
centre of our activities.

Activities that address specific needs and are 
geared to local factors

Our activities are geared towards people’s needs and adjusted 
to local conditions. We maintain local offices in 15 countries, 
where projects are put in place with efficiency and efficacy. 
In almost all countries, we cooperate with local partner 
organisations who bring their expertise to project planning and 
implementation. In our work, we also adhere to international 
standards for quality and effect. Specifically, these follow 
the Sphere Project’s  ‘Humanitarian Charter and Minimum 
Standards’ handbook as well as the nine Core Humanitarian 
Standards (CHS) for Quality and Accountability. 
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Mladen und Branislav Vojinović were born and raised in rural 
Šišava, in Bosnia and Herzegovina. The wars in the former 
Yugoslavia forced them to flee in 1994. On their return home, 
they had nothing. They managed to survive by working in 
unskilled jobs and saved every penny to invest in their future. 
First they bought some more land, then a cow to set them on 
the road to livestock farming. The hard work paid off: today, 
the brothers own ten cows, four young stock and one bull. 

Mladen and Branislav heard about the possibility of subsidies 
for small businesses through a Help information campaign, and 
the brothers applied for a milking machine and a few other 
pieces of equipment. “The milking machine was a great help. 
Now that we can milk cows mechanically, production has 
grown noticeably”, says Branislav. Thanks to this investment, 

the brothers now send their milk to a dairy in the nearby village 
of Travnik. 

Help towards self-reliance: not the simplistic  
assessment

Directly after their forced migration, Mladen and Branislav 
were barely earning 22 euro a month. Today, that figure is 1,250 
euro. "We are very happy with our progress to date. Finally, we 
have a regular income", Mladen says proudly. Thanks to Help’s 
support, the brothers have managed to build up a secure 
livelihood and are again hopeful for the future. Resting on their 
laurels is simply not an option. Quite the opposite: they intend 
to venture into cheese production soon.

Entrepreneurial vision – from the milking stool

OUR AID WORKS

u Since 2005, Help has helped as many as 2,017 small 

entrepreneurs to set up or expand their businesses.

u More than 80 per cent of small and family businesses 

receiving support were able to establish themselves in 

the market and thus ensure a long-term livelihood.

u Now, these businesses pay taxes and duties, which in 
turn benefits the municipalities.

u Of the entrepreneurs questioned, 75 per cent earn 

around 4,000 euro per year. For 10 per cent, earnings 

are even higher, thus exceeding the average yearly 

income in Bosnia and Herzegovina. 

u Average funding by Help is 1,500 euro per person. 

Depending on the type of industry, this amount feeds 

back into the regional economic cycle over 10 to 24 

months, through taxes and duties.

Bosnia: securing the future
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Help for people in flight
Since 2011, Syria has been the arena in which a dramatic conflict has cost more than 200,000 lives. Six million Syrians 
are displaced inside the country, and more than six million people have left their homes. An estimated 13 million 
Syrians depend on humanitarian aid. Help is active in Syria, on the so-called Balkan route and in Germany on behalf 
of refugees from Syria and other countries.

Germany

We foster integration and future prospects for 
refugees in Germany through German language 
courses, practical courses and traineeships. 
‘Welcome guides’ provide advice for companies 
and businesses who are thinking of offering 
refugees a job.

Serbia
Help distributes food and toiletries in the former Sombor and 
Kikinda Transit Centres, in close cooperation with the Serbian Red 
Cross. This is a decisive contribution to improving the situation for 
refugees stranded in these centres. In order to prevent or relieve 
tension between local 
communities and the 
refugees, Help also 
offers income support 
projects for socially 

and economically 
disadvantaged Serbs.
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Greece

In cooperation with Greek organisations, Help has provided 
ambulances with special paediatric equipment for the 
emergency transport of babies and infants. We provide aid 
packages with food and toiletries, as well as psychosocial 
help to improve the living conditions of refugees in 
Greece. We provide legal advice and mentoring during the 
asylum process and offer 
workshops and sports 
activities to promote 
integration. One point 
of focus is support for 

unaccompanied mothers 
and their children, who 

find safety at our Mosaico 
House accommodation 
centre in Athens.

Syria

Help has been delivering humanitarian aid 
to internal Syrian refugees since 2012. We 
support people affected by the civil war in the 
Homs region and Damascus area, supplying 
food, drinking water, baby food, toiletries and 
cooking utensils. We 
also provide help with 

rent payments and 
medical assistance. 
In Al Hussainiyah, 

south of Damascus, 
Help supplies drinking 
water and organises 
sewage disposal for 
45,000 people.

Jordan

Many refugees suffer from war trauma. In Jordan, 
Help provides free treatment and trains more than 
100 psychologists, psychiatrists and general doctors 
in trauma therapy as part of a collaborative project 
with the Berlin hospital, Charité. Help is active in 
providing housing to 
ameliorate conditions 
for refugees living 
outside the camps. 
For these people and 

guest communities in 
need, we deliver food, 

drinking water, winter 
clothes and blankets. 
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The Rohingya people in Bangladesh
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They came at night and turned darkness into an inferno. 
Myanmar's army was utterly brutal, burning down the villages 
of the Muslim Rohingya people. Since the beginning of the 
military offensive in August 2017, almost 700,000 Rohingya 
have fled the violence, crossing the border into neighbouring 
Bangladesh. Their native country, Rakhine State in the west of 
Myanmar, no longer affords them safety, so families leave their 
houses at night, taking only what they are able to carry. Help 
has provided emergency aid and looked after the refugees in 
the camps in Bangladesh. 

Fear is stronger than homesickness

Khadija and her family are among the 2,000 families Help has 
been able to assist. The young woman lives with her husband 
and their two children in a makeshift hut made out of bamboo 
and plastic tarpaulin. One child is seven, the other four months; 
and the family shares the hut with two other families. A sister 
and brother lost their lives during a military raid. “They died 
during the attack on my village. We realised we had to get out. 
We had to think of our children and we ran away that same 
night.” Help gave Khadija and her family blankets and mats, 
clean water and clothes for the four-month-old. 

Over several years, the situation for the Rohingya had been 
worsening in Myanmar, a country where the majority practice 
Buddhism. For a long time, the Muslim Rohingya have been 
subjected to serious violence and discrimination. They are 
not recognised as nationals by the government of their home 
country, and are therefore at the mercy of the police and 
military. For many, there is no question of a return to Myanmar; 
the fear of more attacks is greater than their longing for home. 
For this reason, it seems absolutely clear to us that emergency 
aid should always be delivered on the basis of sustainability, 
as a vital precondition for the future of people in the camps in 
Bangladesh. 

Living without belonging
Water determines quality of life

Clean water prevents the spread of disease and sickness. It 
is essential for our survival. A sustainable and effective way 
of providing a supply of clean water is to store the rainwater 
that falls during the monsoon season and for this reason, Help 
has installed water tanks that capture and filter rainwater 
for refugees. We have also drilled wells, laid water pipes and 
installed 19 distribution points. Over 20,000 litres of water are 
now available to people in the camps. 

Latrines and showers ensure that refugees can stay clean and 
healthy. Help has founded and trained ‘water committees’ 
with a view to ensuring that sanitary arrangements are well 
maintained in the future. Each committee consists of five 
people who are responsible for cleaning, simple maintenance 
and repair work. As a result, the Rohingya people in the camps 
enjoyed clean water in 2017 and will continue to do so in 
the future. Help is also busy distributing mosquito nets, solar 
lamps, clothing, baby clothes, kitchen utensils and sanitary 
goods to over 10,000 people.

WHAT WE HAVE ACHIEVED

u 19 water distribution points installed

u 5 rainwater collection tanks set up

u 60 toilets and 60 showers built

u 60 water committees formed 

u 2,000 families provided with blankets, mats, solar 

lamps, kitchen utensils, clothing, mosquito nets and 

toiletries
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Famine in South Sudan
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South Sudan is one of the poorest countries in the world. It 

is also the youngest state in the world and one where for five 
years a bloody civil war has waged, forcing 4.3 million people 
to flee. Half the South Sudanese – around 6.6 million people 
– do not have enough to eat. It is sometimes easy to miss the 
implications of these figures: children who would like simply to 
be able to play, parents who long for things to get better and 
young people who want to think about their future. 

At the beginning of 2017, the war and the ensuing food crisis 
engendered another famine. Federal President Frank-Walter 
Steinmeier turned to the nation, and in a video message asked 
for donations for the starving people of South Sudan.

When constitutes famine? 

Famine is declared when at least 30 per cent of a population 
are malnourished, eating less than 2,100 calories per day. 
Every day, two in 10,000 people die from the consequences of 
malnutrition in South Sudan.

The cause of the enormous suffering in South Sudan is the civil 
war, which has unleashed a horrendous chain of aftershocks. 
Fully 80 per cent of South Sudanese are reliant on growing 
their own food, and the necessity of fleeing their land has 
brought about the loss of their basis of existence. They 
become dependent on outside help. The people who stay 
behind suffer crop failures, which means that food becomes 
scarce throughout the country and is barely affordable. Those 
affected by famine reach their physical limits, become weak 
and unfit for work; they are unable to break this vicious circle 
on their own.

Fighting malnutrition

Long before the alarm is raised, international aid organisations 
instigate measures to prevent starvation. Help has been active 

Saving lives

in Africa since 2011 and in 2017 reinforced their aid measures 
to the tune of a further 2 million euros, to meet growing needs. 
Every year, these measures save people from starvation, with 
4,000 undernourished children cared for in 12 treatment 
centres. Too many mothers and fathers were forced to look on 
as their starving children wasted away. The despair of parents 
and the feeling of powerlessness are beyond all imagining. 

Infrastructure and hygiene for a secure future

According to the Sphere project’s minimum standards in 
the areas of water, sanitary needs and hygiene, one person 
requires 15 litres of water per day, although this figure is 
dependent on climate, social and cultural norms, types of food 
and personal physiology. In South Sudan, problems relating to 
the water supply exacerbate the acute shortage of food. Long 
walks on foot separate refugees and communities from clean 
sources of drinking water. Many people take contaminated 
water from the nearest puddle or filthy rivulet, which can lead 
to  diarrhoeal diseases and death. 

Help drilled 174 new wells over broad areas of the country 
and repaired 40 deep wells. Water committees were formed 
to maintain water sources and 61 mechanics trained in pump 
operating and repair methods. The construction of a total 
of 1,550 sturdy latrines should bring about an improvement 
in hygiene, just as the removal of 600 used latrines will help 
combat the spread of infection and disease, and thus prevent 
more unnecessary deaths. Help trained 100 people in ways of 
improving hygiene standards – the trainees will go on to teach 
basic hygiene to others. Furthermore, buckets and canisters 
were distributed to 4,500 households for carrying and storing 
water. In this way, Help is preventing unnecessary suffering and 
creating structures that enable a life in dignity.

WHAT WE HAVE ACHIEVED

u Helped 172,000 affected people

u Constructed 12 centres for treating malnutrition, 
where we are training 30 nurses and where 4,000 

severely malnourished children will be treated every 

year

u Drilled and repaired 174 wells, which will supply 

87,000 people with clean drinking water

u Formed 174 water committees, who will be responsible 
for the daily maintenance of the standpipes

u Trained 61 pump mechanics 

u Supplied water canisters for 10,000 households

u Constructed 1,550 latrines

u Disposed of 600 used latrines

u Trained 70,000 people in hygiene procedures

u Provided sanitary items for 1,500 girls, specially for 

menstrual hygiene

u Distributed seeds and agricultural tools to 1,200 

households



14

Our helper in South Sudan

“The generosity of donors keeps my engine going!”

Since the outbreak of the civil war in 2013, 95 humanitarian 

aid workers have been killed, 28 of them in the past year. 

Why are the helpers themselves in danger? 

We are not direct targets. But the people who most need our 
help live in contested areas and on the way there, a helper can 

find him- or herself between two fronts. If we realise that there 

Working in a country as conflict-ridden as South Sudan carries risks for aid workers. A conversation with country 
coordinator, Fernandez Sajero Lucheveleli, a native of Kenya:

is shooting, we do one thing: we turn the cars around and get 
to a safe place, as quickly as we can. 

Have you been ever in a threatening situation?

Yes, frequently. My colleagues and I are always very tense when 
we have to cross a military check-point. The control guards are 



15

extremely mistrustful of anyone – even if you are sitting in a 
car that belongs to an NGO. It is not unusual for soldiers to be 
taking drugs, which impedes their judgement. Their finger is on 
the trigger at the slightest provocation. This is why our training 
includes techniques for de-escalating a situation. 

Why would anyone mistrust an aid organisation? 

During a war, anyone from outside the area is suspected of 
being a spy. So we are always careful to make it clear who we 
are and what sort of aid we are supplying. We stress that we 
do not belong to any side. From our trips around the country, 
people have become familiar with our logo and we make 
conscious efforts to appear in the local media. 

So the more recognisable you are, the safer? 

Yes. When we visit villages and camps we speak to everyone. 
Particularly women, children, old people and disabled people 
– we ask them for their opinion in the same way as we ask the 
heads of families, village chiefs or camp leaders. 

What other measures are you taking? 

We always travel in a group and all our vehicles are equipped 
with radios and GPS. The most dangerous areas are those 
controlled by rebels. If the situation on the roads is too risky, 
we sometimes use the UN air service. Thanks to our security 
coordinators who have created a Skype group with other aid 
organisations, we get daily updates on the situation in various 
regions. 

Can you travel at night? 

No, we have to return to headquarters before nightfall, or if the 
journey is a long one, spend the night in safe accommodation. 

Are you accompanied by armed guards when travelling? 

No, we are never armed. That would contradict the principle of 
impartiality and would harm our reputation. 

What helps you to continue your work so unflinchingly, 
despite the situation? 

It is the conviction that oppressed people must be helped and 
the feeling that we are part of a solution, even if the steps we 
are taking are very small ones. That is my inner driver. And if 
the engine is running, it is the many donors I have to thank. 
Their generosity dramatically changes life here, for the better.  
As aid workers, we come across such gratefulness, moments 
when I see beaming faces, relief. That makes it worth all the 
risks we are exposed to here.
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Opportunities to protect the climate

The Sahel region covers about 6,000 kilometres of the African 
continent. It marks the transition from the hostile Sahara in the 
North to the fertile savannah of the south. For the original Arab 
caravan drivers, the luxuriant landscape looked like the coast of 
an endless sea of sand. They named the region El Sahel – ‘the 
shore’.

But in the midst of climate change, this hopeful word has lost 
its positive meaning. In this region, rain has become scarce 
and seasons of drought more frequent. Drought brings famine 
and thousands of deaths in its wake. Added to this, around 4.5 
million refugees are fleeing their homes to escape war and 
violence, or indeed as a result of changing conditions. This 
multitude of people poses additional challenges to a region 
that is low on resources.

Energy for new ideas

The only way to improve things for the people of the Sahel 
is through effective climate protection measures and 
sustainable technologies. Help therefore endeavours to 
reduce environmental pollution in the region and at the same 

time create better living conditions for refugees and host 
communities.

In 2017, at the Goudébou refugee camp in north east Burkina 
Faso, Help replaced the noisy, polluting diesel generators – up 
to then, the only source of power – with solar modules. This 
allowed for a dramatic drop in CO

2
 emissions and provided 

cleaner energy for distributing the camp’s water supply.

Sowing hope through solar energy

Freed from the high diesel costs, water in Goudébou could be 
more effectively used for agricultural purposes. In future, the 
water can be used to irrigate two hectares of new arable land 
so that 150 families will be able to grow vegetables. This allows 
for an adequate, long-term supply of food and a stable income 
for the refugee families.

Beyond Burkina Faso, too, Help is involved in numerous projects 
that promote climate protection. Above all we concentrate 
on sustainable technologies that have a low impact on the 
environment. 

We only have this one planet
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 Help for mankind and the 
environment

The Philippines: the coral reef habitat

People on the island of Leyte are still suffering from the effects 
of Typhoon Haiyan, which unleashed devastation across the 
island in 2013. Metre-high waves destroyed large parts of 
the coral reef, home to numerous species of fish and plants. 
For humans of the region who have lived from fishing for 
centuries, the reefs are the basis of their livelihoods. Help has 
installed around 3,600 ‘jackstones’ to allow the underwater 
world of the reefs to host life again. These artificial blocks 
made of limestone, sand and cement represent a perfect 
breeding ground for the corals. A new habitat for the animals 
and plants is emerging, which over time will also allow fishery 
to re-establish itself in this impoverished region.

Chad: water is life

In Chad, water is enormously precious and a commodity that 
is fought over. Supplying the roughly 600,000 displaced people 
here who have left their home country because of war and 
terrorism is a considerable problem. Bloody skirmishes occur 
repeatedly between the refugees and the local population 
on account of the scarcity of resources. Help has opened the 

largest solar power-driven water system in Chad at the Am 
Nabak refugee camp. This supplies around 100,000 refugees 
and native people with drinking water, in an environmentally 
friendly way and for little cost. The initiative won Help the 
German Solar Prize in 2013. 
In the wadis, dry riverbeds in eastern Chad, Help is also 
constructing 24 river weirs that dam large volumes of water 
in the rainy season and gradually raise the water table. The 
project assures a long-term, stable water supply for the entire 
region.

Afghanistan: providing biogas for a secure future 

Afghanistan's mountain regions are extremely poor in raw 
materials. People use oil, wood or coal for heating during the 
harsh winters – fuels which cause environmental pollution and 
harm to families’ health. An ever-present cough is the complaint 
of both young and old. In Bamyan, in the heart of Afghanistan, 
Help has together with the local population installed biogas 
plants to provide a sustainable supply of energy in future, 
whilst also minimising the impact on the climate. The plants 
are mainly located on farms; they process organic matter such 
as cow manure or food waste through fermentation. The gas 
produced in this way is used to generate electricity. Cooking 
and heating has become far simpler, kinder to the environment 
and healthier as a result of the biogas plants. 
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Serbia

Greece

Zimbabwe

Burkina Faso

Haiti

Niger

Mali

Chad

Montenegro

Bosnia and 
Herzegovina

Kosovo

Jordan

Water, sanitation  
and hygiene

Education

Reconstruction Climate protection

Disaster preparedness Refugee relief

Germany

Towards self-reliance – worldwide

5

5

5

5

5

SOS

5
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SOS

5

Philippines

Pakistan

Rwanda

Kenya

South Sudan

Afghanistan
Iraq

Syria

Nepal

Project countries (as at July 2018)

SOS-Emergency aid

Health

Food security

Livelihood security

Bangladesh SOS

SOS

SOS
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Education 

Social change and development begin with education. School and vocational training projects are a crucial part
of it.

Income generating actvities
To earn their livelihood out of their own strength is always the most important goal of the people we support. With

start-up grants and basic trainings in business management we support entrepreneurs on their way to self-reliance.

Food security 

Help provides relief for food insecure and famishing people through food distributions and agricultural 
programmes for improved resilience. The long-term goal is always improved self-subsistence. 

Refugee relief

War, persecution, natural disasters – there are many reasons for fleeing. We provide both, emergency assistance as
well as long-term support for refugees and internally displaced persons in their host communities. 

Health 

Help takes care of medical treatment, the construction of hospitals and clinics as well as the provision of
medication in emergency situations. 

Disaster preparedness

The motto is: Be better prepared for the next disaster. Evacuation plans, voluntary rescue teams, trainings and disaster
kits with tools and first-aid materials are all part of it. In this way we improve the population’s resilience and self-help
capacities. 

Climate protection 

Climate protection is a cross-sectional task. Wherever possible, Help uses renewable energy in its projects, for
instance with solar pumps for water supply.

SOS-Emergency aid  

Help emergency staff distribute what is most needed: tents, blankets, food, water and toiletries. 

Water, sanitation and hygiene
Help creates access to clean water, builds latrines and offers hygiene trainings through its projects.
 

Reconstruction
In the reconstruction phase ater disasters Help creates solid and adequate shelter and assists with the
refurbishment of infrastructure, mostly linked to income generating activities.  

SOS

5

Our sector portfolio

Help for all spheres of life
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General development of Help

In 2017, Help executed projects with a total volume of EUR 30.0 
million. In the previous year, the project volume totaled EUR 
31.7 million. Of these EUR 30.0 million for project expenses, EUR 
25.6 million came from public funds and EUR 4.4 million from 
donations from partners and our own donation income. Total 
earnings, including changes to provisions, amounted to EUR 32.2 
million and therefore remained at the previous year’s level. In 
2017, Help had a slightly lower project approval volume of EUR 
30 million compared to the previous year because a number of 
projects spanning several years were approved in previous years. 
Overall, a project volume of EUR 55 million was implemented.

The main providers of public funds were the German Federal 
Foreign Office, The German Federal Ministry of Economic 
Cooperation and Development, The Deutsche Gesellschaft 
für Internationale Zusammenarbeit (GIZ) and the Swedish 
government via SIDA. In 2017, Help executed projects in 24 
countries. Help’s global sector portfolio included immediate and 
emergency relief, refugee help, livelihood, education, water, 
sanitary supplies, hygiene (WASH), health, reconstruction, 
disaster provisions and cross-sectional tasks, such as climate 
protection. Especially in the countries with the highest volume 
of new approvals, i.e., Iraq, Serbia, and Zimbabwe, where new 
proposals between EUR 3.5 million to EUR 6.2 million were 
achieved, the long project durations, some lasting until late 
2019 and mid-2020, should be noted.

Help has been successfully acquiring public funding for years. 
To meet the steadily increasing requirements for humanitarian 
crises, Help started to reposition itself strategically in 2017. 
Over the next years, targeted personnel development 
investments will be made. The foundations for this further 
development were already laid during the past few years 
through the establishment of three staff positions, an internal 
audit, quality assurance and a compliance division that reports 
directly to management. 

Public relations and fundraising

Compared to the previous year, total donation income rose by 
28.4% in 2017. Both donations made directly and transferred 
to the association by other organizations – primarily by the 
“Aktion Deutschland Hilft” – increased. Transferred donations 
from our union “Aktion Deutschland Hilft” amounted to EUR 
3.4 million in 2017 (previous year: approx. EUR 2.6 million) and 
therefore witnessed a significant increase. In 2017, donations 

therefore developed significantly better for Help than the 
overall donor market. This increased sum of donations was 
also due to two legacy donations and the increase in online 
donations. The investments in relaunching the website and 
expanding online advertising are therefore bearing fruit. 
Likewise, the humanitarian famine in Africa had many people 
make donations. Donation income is very occasion-based and 
thus subject to frequent fluctuations. Therefore, Help has 
continued to use street advertising as a fundraising instrument 
for years and was able to increase its income in 2017 through 
these methods of obtaining permanent donations.

Expenses for Help’s general PR work and advertising, statutory 
campaigns and education and awareness-raising totaled EUR 
862.6 thousand in 2017. Compared to the previous year, 
expenses increased by approx. EUR 59.4 thousand due to 
greater investments in fundraising and marketing, especially in 
external advertisements and increasing our website traffic, and 
adjustments to the latest advertising strategies. Investments in 
external advertisements and online advertising is of central 
importance for increasing our publicity.  Help focusses its public 
relations and fundraising activities on crucial instruments 
such as direct, dialogue and online marketing, thereby using 
the available budget economically. However, in order to 
draw attention and to generate more donations, publicity 
and advertising are needed. Focal activities in 2017 included 
public space campaigns to gain new regular donors with the 
agency talk2move (remuneration partially performance-
related), the direct marketing activities with GFS Fundraising 
Solutions, online marketing support services provided by 
i-gelb, morefiremedia, Medienarchitekten, K2 I agentur für 
kommunikation for print as well as Newsaktuell and Zimpel for 
press and media relations. Stehli Software Dataworks provides 
support for the administration of donations. 

Asset situation and liquidity

While the previous year’s results were influenced negatively 
by project fund repayments, 2017 ended with a surplus of 
EUR 420 Thousand. The lower bank balances compared to 
the previous year are reflected by the reduced liabilities for 
non-utilized earmarked funds. Funds pledged, but not yet 
provided that Help spent by December 31, 2017 remained at 
the previous year’s level. Although external funds continue to 
represent a significant source of income, donations are still 
required for providing the necessary own funds capital. The 
financial situation continues to be characterized by receivables 
and liquid funds exceeding liabilities. 

Report of the Executive Board
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Personnel development

In 2017, Help employed 37 employees in total on average of 
which 27 were active domestically and 10 in foreign countries 
across the world. The organization is supported by 35 
volunteers of which 30 are committee members. 

The current job structure ensures that the core team can fulfill 
its tasks under the Articles of Association. The processing of 
the annual financial statements and payroll accounts was once 
more outsourced to a tax consultant in 2017. 

In total, 18 employees participated in 20 workshops on PR 
work and fundraising, accounting/finance, internal auditing/
controlling, quality assurance, project-related training and 
first aid, language courses and data protection. Fortunately, 
employee fluctuation remains low at Help and work is 
performed consistently and with experience. 

The three highest annual salaries amounted to 85,095 Euro, 
85,078 Euro and 71.407 Euro, respectively. Remunerations of 
the management team (managing director and two deputies) 
account for a total amount of 227,909 Euro.

Forecast

Especially due to the previously mentioned flow of refugees, 
we project that the worldwide need for humanitarian aid will 
not decline in 2018 or in subsequent years. The number of 
people dependent on short-term emergency relief and long-
term aid for self-reliance, the creation of future prospects and 
increasing resilience due to armed conflicts, the effects of 
climate change or natural disasters will remain at the highest 
level. 

The political situation offers little hope for improvement in 
troubled areas. Help will continue to face this situation by 
supporting populations in need through our approach of 
providing assistance for achieving self-reliance. The streams 
of refugees through Greece and Serbia and the migrants now 
returning to Serbia represent a great challenge for us. As can 
be seen in the project volume – more than EUR 6.2 million 
(new project volume, i.e., 22% of the total volume) in Serbia 
in 2017 - , we took on this challenge. We will continue our 
proven measures for combating poverty and fostering social 
integration in the region. We also responded to the acute need 
for humanitarian aid for transit refugees. Furthermore, Help 
supports the reintegration of economic refugees, primarily 
Romani people, who voluntarily return home from the EU. 
For the next years, acquisitions of further project funds are 
expected to remain at the same level, though the delayed 
passing of the German Federal Republic’s budget may lead to 
slight reductions in 2018. Regular fluctuations are continued 
to be expected for donations due to their large dependence 

on disasters. However, the basic assets of predictable regular 
donations will somewhat mitigate these fluctuations. We are 
planning on balanced results for 2018. 

Risks and opportunities

Help continues to pursue the establishment of a risk 
management system and, together with other aid organizations, 
such as VENRO (Verband Entwicklungspolitik and Humanitäre 
Hilfe), is making progress in cross-sectional quality assurance 
and governance matters through work groups. Help recognized 
the value of quality assurance and risk minimization early and 
successfully created and/or adjusted instruments for quality 
assurance, especially guidelines for employees in various areas, 
that are continuously being adapted. In addition to project 
work risk, risks to data protection, non-profit status, trademark 
protection, liability matters and the employer’s due diligence 
obligations and financial risks for financial management must 
also be noted. Three staff positions, an employee for quality 
assurance in project work, an employee for internal audits and 
another staff position for compliance and controlling support 
management to meet expectations. 

Especially migration prevention and reintegration measures 
for refugees and other socially disadvantaged groups will be 
at the forefront during the next years. Help’s providing of 
assistance towards self-reliance, the years of experience and 
the global network with local and international actors will 
allow Help to provide adequate and need-based assistance. 
During the first half of 2018, Help’s office and board will 
identify new opportunities for future orientation regarding 
both project work and fundraising, meet the respective market 
developments and integrate this in its strategy process.  

Post balance sheet events

No other post balance sheet events have occurred. 

Rudolf Bindig, Chairman of the Executive Board
Klaus-Jürgen Hedrich, Vice-Chairman

Dr. Georg Kippels, Vice-Chairman
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Help – Hilfe zur Selbsthilfe e.V. is a registered non-profit 
organization, founded in 1981 to help people in need. The 
Headquarters are in Bonn, Germany. Help is registered with 
the number VR 4650 in the register of associations at the 
district court Bonn. The association solely serves non-profit 
and charitable purposes in accordance with the section „Tax-
Deducible Purposes“ of German tax law. Statutory tasks of Help 
as stipulated in the articles of association include promoting 
assistance toward self-reliance worldwide through income 
generating activities, reconstruction, food security, education 
and health, as well as campaigns and educational activities in 
Germany. 

The association is led by a voluntary Executive Board which 
charges a general management with the fulfilment of its 
duties laid down in the articles of association. The Executive 
Board as well as the Special Supervisory Board as monitoring 

body are being elected by the Members’ Meeting (both in 
four-year terms). Help – Hilfe zur Selbsthilfe was founded by 
parliamentarians of all parties represented in the German 
parliament and sticks to this tradition of filling committee 
positions up until today. To gain additional support for its PR and 
fundraising activities, Help also appoints a Board of Trustees 
with members from vital non-profit and corporate partners. 
In 2017, four Board meetings, three Special Supervisory Board 
meetings (incl. one virtual meeting), one Members’ Meeting 
and one meeting of the Board of Trustees with Ashok Sridharan, 
mayor of the Federal City of Bonn, took place.



Organisational chart

MEMBERS‘ MEETING

Afghanistan, Bangladesh, Bosnia and Herzegovina, Burkina Faso, Chad, Germany, Greece, Haiti, Iraq, Jordan, 
Kenya, Kosovo, Mali, Montenegro, Nepal, Niger, Pakistan, Philippines, Rwanda, Serbia, South Sudan, Syria,  

Zimbabwe

EXECUTIVE BOARD

Supervisory Board

MANAGING DIRECTOR

TEAM OF DEPARTMENT HEADS AND

DEPUTY MANAGING DIRECTORS

Compliance, quality management,

internal revision & controlling

PROGRAM  

DEPARTMENT

FINANCE  

DEPARTMENT

ADMINISTRAION  

DEPARTMENT

Country Programs

COMMUNICATIONS  

DEPARTMENT

As at 7/2018

The aricles of associaion are 

accessible online:
www.help-ev.de/en/transparen-
cy/transparency-and-monitoring/

Essentials of the organization
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EXECUTIVE BOARD

u Rudolf Bindig (former MP SPD/Chairman)
u Klaus-Jürgen Hedrich (former MP CDU/former  

Parliamentary State Secretary/Vice-Chairman)
u Angelika Josten-Janssen
u Dr. Georg Kippels (MP CDU/Vice-Chairman) 

MEMBERS’ MEETING
u Dr. Naim Assad
u Uwe Baust (Member of the Management Board of 

Stadtsparkasse Düsseldorf)
u Gerd Berendonck
u Rudolf Bindig (former MP SPD)
u Bernd Dreesmann
u Katja Dörner (MP Bündnis 90/Die Grünen)
u Prälat Dr. Martin Dutzmann, EKD
u Uli Fischer (former MP Bündnis 90/Die Grünen)
u Dr. Hans Günther Frey
u Erich Georg Fritz (former MP CDU, Chairman of Georg 

Kraus Stiftung)
u Angelika Graf (former MP SPD)
u Klaus-Jürgen Hedrich (former MP CDU/former  

Parliamentary State Secretary)
u Dr. Barbara Höll (former MP Die Linke)

u Gudrun Kopp (former MP FDP/former Parliamentary State 
Secretary)

u Stefan Liebich (MP Die Linke) 
u Dr. Obeidullah Mogaddedi 
u Manuel Sarrazin (MP Bündnis 90/Die Grünen) 
u Dagmar G. Wöhrl (former MP CSU/former Parliamentary 

State Secretary)

u Anette Hübinger (former MP CDU)
u Dr. Uwe Janssen
u Katharina Jestaedt (Commissariat of German Bishops)
u Angelika Josten-Janssen
u Ulrich Kelber (MP SPD/former Parliamentary State Secre-

tary)
u Volkmar Klein (MP CDU)
u Jörg Leske (Managing Director and Chairman of NAK-kari-

tativ) 
u Sabine Leutheusser-Schnarrenberger (former MP FDP/ 

former Federal Minister of Justice)
u Daniela Ludwig (MP CSU)
u Dr. Obeidullah Mogaddedi
u Prof. Dr. Godelieve Quisthoudt-Rowohl (MEP CDU)
u Christian Schmidt (MP CSU/former Federal Minister of 

Agriculture)
u Marco Wanderwitz (MP CDU/Parliamentary State Secretary)

The Executive Board within the meaning of the German Civil Code §26 (Chairman and Deputies) represents the organisation judicially and extra-judicially.
The Chairman as well as both Deputies are authorised to represent Help individually and conduct the organisation’s affairs.

The Members’ Meeting authorises general guidelines, the budget and amendments of the articles of association; it elects the auditors as well as the 
Executive Board.

SPECIAL SUPERVISORY BOARD

UNSER KURATORIUM

u Uwe Baust (Member of the Management Board of  
Stadtsparkasse Düsseldorf)

u Bärbel Dieckmann (President of Deutsche  
Welthungerhilfe)

u Prof. Dr. Volker Echtermeyer (Surgeon)
u Dr. Hans-Ulrich Heininger  

(Member of Rotary International) 

u Ulrich Kelber (MP SPD, former Parliamentary State Secretary)
u Heinz-Joachim Kersting (Member of the Executive Board 

of the German Lions Foundation)
u Bernd Klippert (former Chairman of NAK-karitativ)
u Dr. Claudia Lücking-Michel (former MP CDU)
u Dr. Karl-H. Rolfes (CEO Autobahn Tank und Rast GmbH)
u Ashok Sridharan (Mayor of the Federal City of Bonn)

u Erich Georg Fritz (former MP CDU, Chairman of Georg 
Kraus Stiftung)

u Dr. Barbara Höll (former MP Die Linke)
u Bernd Klippert (former Chairman of NAK-karitativ)

The Special Supervisory Board supervises the Executive Board and reports to the Members’ Meeting.

The Board of Trustees supports the organisation´s work through its publicity. All commitee members work on an honorary basis. 
You can find further information in our articles of associaion and on www.help-ev.de/transparenz.

As at 2/2018

Committees
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Publicity and fundraising

Our employees around the world are engaged in work to bring 
us a small step closer to a safer and more just world. This work 
would not be possible without donations. We must be the 
mouthpiece for people whose needs would otherwise barely 
be listened to. In 2017, we continued with publicity work, 
marketing and events to make people aware of our work.

Online

The future is digital! This was our 2017 motto for enhancing 
Help's online presence and in particular the expansion of our 
website and our social media platforms. We posted information 
on current operational cases and new initiatives, intensified 
online marketing, provided easier and safer ways to make an 
online donation and opened up more creative opportunities 
for helping people in need. These included gift donations, 
fundraising activities and Facebook donations.

Press

In 2017, the headlines again and again featured famine in 
Africa. Our South Sudan project coordinator, Fabian Nolde, was 
interviewed on ARD news (German broadcaster) in his capacity 
as an expert on the situation in South Sudan. We also provided 
information on the continuing war in Syria, the Rohingya 
refugee crisis in Bangladesh and many other topics.

Events

“You see me” was the slogan for the German Evangelical Church 
Assembly in Berlin, at which Help had an information stand. 
We were also present at the Bonn Kultur- und Begegnungsfest 
(festival of culture and contact), United Nations Day and the 
German Lions’ Club Convention in Berlin. For the campaign 
“Our hands are tied”, we joined other aid organisations in front 
of the Berlin Bundestag to demand access to besieged areas 
of Syria. In cooperation with the Vielinbusch Educational and 
Family Centre in Bonn, Help staged an apprenticeship ‘speed-
dating’ event to bring together refugees and small- to medium-
sized enterprises.

Fundraising activities

Increasingly, people are keen not only to donate but to be 
active, too. They stage creative events to highlight crises and 
gather funds. 2017 was another year in which many people 
went to considerable lengths in support of our aid projects: 
marathons, football games, birthday parties and even beard-
growing events. Thank you for your commitment! 

Be informed at all times ─ with 
the Help newsletter:
www.help-ev.de/newsletter
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Financial report

Our faithful donors are increasingly opting to support us 
beyond their own lifetimes too, by leaving a legacy or a 
bequest to Help in their wills. In the past year, an impres-

sive amount of contributions have been received as part 
of such bequests. We would like to extend our heartfelt 
thanks for these posthumous gifts.

The making of a will is an opportunity to accomplish some-

thing beyond your own lifetime, and to leave a footprint. If 
you would like to be co-responsible for tomorrow's world 

and support our Hilfe zur Selbsthilfe ideal (Help towards 
self-reliance), both now and in the future, please contact: 
Sabine Preker, preker@help-ev.de or 0228 915 2912 for 

more information.

YOU CAN BEQUEATH SOMETHING LASTING

INCOME (EUR) 2017 2016

Donations  5,726,463  4,460,762 

    thereof general donations 1,467,064 1,085,151 

    thereof designated donations:

                   Aktion Deutschland Hilft 3,388,337 2,614,433 

                   Bündnis Entwicklung Hilft 80,000 0

                   other organisations 457,112 752,229

                   other donations 0 1,300

    thereof legacies 332,403 5,810

    thereof fines 0 450

    thereof gifts in kind  1,547 1,389 

Designated Grants  25,564,499 27,223,778 

Interest earned  2  2  

Other income  730,847  868,724

Total income 32,021,811 32,553,266
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EXPENDITURES (EUR) 2017 2016

Expenditure on outreach, donor liaison, educational activities and  
public relations as set forth in the Articles of Association (EUR)

 862,582 803,175

Outreach and donor liaison  581,209 544,897

    thereof staff costs  56,791 95,034

Educational activities as per Articles of Association  106,990 76,445

    thereof staff costs  95,844 59,361

Public relations as per Articles of Association  174,383 181,833

    thereof staff costs  148,139 155,597

Administration costs (EUR) 824,410 783,253

Wages and salaries, including social security and retirement pension  353,048 326,608

Legal and consulting  132,214 124,571

Premises and facilities  104,748 97,918

Postage, communications, courier  21,067 12,559

Office supplies  10,555 9,965

Repairs and maintenance  53,392 45,288

Insurances  68,208 70,363

Interest costs  5,423 12,037

Travel expenses  4,997 3,386

Training  14,494 24,273

Incidental costs of monetary transactions  11,787 14,254

Commitee expenses  20,145 19,768

Costs for third-party services  8,674 8,016

Operating lease for movable assets  8,940 8,940

Vehicle expenses  1,524 1,476

Other staff expenses  2,005 238

Other expenses  3,189 3,593

Project expenditure (EUR)  30,032,244 31,703,235

    thereof external funds 25,564,499 27,223,778

    thereof own resources 4,467,745 4,479,457

    share of staff costs in project expenditure  1,647,732 1,631,300

For further details regarding the income and expenses listed on this page and changes in comparison to the previous year please refer to the report of the 
Executive Board on p. 21/22.

Pay scale grouping/position Salary class from euro to euro

Managing directors/CEOs 15 4,381 6,480

Deputy managing directors/deputy CEOs 14 3,967 5,945

Department/division heads 12/13 3,280 5,524

Speakers/consultants/advisors 11 3,168 4,956

Administrators/clerks 10 3,057 4,490

Assistants 9 2,711 4,120

Trainees/interns - 1,494

Compensation structure 2017
The salaries of Help’s full-time employees are based on the compensation structure of the Federal collective bargaining agree-

ment for civil service employees (TVöD). The gross annual salaries are made up of the individual monthly salaries, an annual 
bonus1 and benefits for the employee pension scheme2. The monthly salaries are shown below.

1 = max. 80 % of a monthly salary; 2 = max. 2,566 euro for employees on unlimited contracts
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Education 

11 %

Project expenses according to project objectives

Family 

3 %

Emergency aid 8 %

Disaster preparedness 

2 %

Food security

7 %

Health  

13 %

Reconstruction 

10 %

Livelihood security 

21%

Project expenses per region

Africa 

39 %

Asia 26 %

Europe 

34 %

Central America 

1 %

Refugee relief 

14 %

Water, sanitation and hygiene 

11 %

Project expenses 2017
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Development of revenues and expenditures

35MM €
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28,69

32,33 32,17

26,37
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Development of donations

6,66

4,46
4,22

5,73
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0

Development of project expenses

27,18

31,70
30,03

24,90

2014 2015 2016 2017

2014 2015 2016 2017 2014 2015 2016 2017

FINANCIAL PLANNING 2018 (EUR) Target 2018 Actual 2017

Designated grants  27,500,000  25,564,499

Donations, total  1,500,000  1,807,829

Donations, designated  4,000,000  3,918,634

expenditures on outreach/educational activities/public relations  947,005  862,582

Administration costs  1,100,395  824,410
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2017 Previous year

1. Revenue from regular business activities EUR EUR

a) Donations and grants 5,726,462.52 4,460,762.05

b) Revenue from earmarked grants 25,564,498.82 27,223,778.28

c) Other income 689,487.00 834,180.92

31,980,448.34 32,518,721.25

2.
Allocation to/consumption of 
earmarked donatons

144,134.02 -226,031.26

3. Other operating income

41,360.15 34,543.02

Subtotal 32,165,942.51 32,327,233.01

4.
Depreciation/amortisation on intangible and 

tangible fixed assets

26,540.43 10,715.73

5. Expenditure due to regular activities

a) Project expenditure 30,032,244.11 31,703,235.12

b) Personnel expenditure (administrative only) 353,048.10 326,607.70

c) Administrative costs 1,031,765.36 953,946.24

d) Repair and maintenance 53,392.45 45,287.83

e) Insurance and membership fees 68,208.02 70,363.15

f) Hiring, renting, leasing 104,748.31 97,918.47

g) Other expenditure 70,407.78 80,449.48

31,713,814.13 33,277,807.99

Subtotal 425,587.95 -961,290.71

6. Other interest and similar income

2.27 2.31

7. Interest and similar expenses

5,422.85 12,036.83

8. Earnings after taxes/ 

loss/profit for the year
420,167.37 -973,325.23

Profit and loss statement  
fot the 2017 financial year
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LIABILITIES 31.12.2017 Previous year

A. EQUITY EUR EUR

I.   Retained earnings 3,204,855.29 4,178,180.52

II.  Annual deficit/surplus 420,167.37 -973,325.23

3,625,022.66 3,204,855.29

B.
EARMARKED DONATIONS  
NOT YET USED 3,047,214.07 3,191,348.09

C. PROVISIONS

Other accruals 217,248.00 827,506.00

D. LIABILITIES
1. Liabilities to banks 321,840.33 199,357.93

2. Accouts payable 103,599.69 81,072.95

3. Liabilities from pending earmarked grants 4,788,271.01 8,304,359.56

4. Other liabilities 85,150.91 36,188.95

5,298,861.94 8,620,979.39

12,188,346.67 15,844,688.77

ASSETS 31.12.2017 Previous year

A. FIXED ASSETS EUR EUR

I.   Intangible assets
      1.  Purchased concessions, industrial property rights and 

similiar rights and assets, as well as licences to such 

rights and assets

 

 

27,611.00

 

 

37,870.00

II.  Property, plant and equipment

      Other plant and equipment 18,051.00 11,557.00

B. CURRENT ASSETS

I.   Receivables and other assets
      1.  Receivables from pending earmarked grants 699,033.42 621,705.28

      2.  Other current assets 841,492.22 661,984.31

1,540,525.64 1,283,689.59

II.  Cash in hand and at bank, and cheques
     1.  Cash in hand 227,244.89 398,211.46

     2.  Bank balances 10,339,391.00 14.017,166.46

     3.  Cheques 3,980.22 14,103.60

10,570,616.11 14,429,481.52

C. PREPAID ITEMS
31,542.92 82,090.66

12,188,346.67 15,844,688.77

Balance sheet 2017
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To the complete financial statements (comprising the balance sheet, income statement and the notes to the financial statements) and the ma- 
nagement report for the business year from 1 January 2017 to 31 December 2017, the German Public Auditor issued the following auditor’s report: 

Auditor’s Report

To Help - Hilfe zur Selbsthilfe e. V., Bonn

We have audited the annual financial statement, comprising the 
ba-lance sheet, the income statement and the notes to financial 
statements, together with the bookkeeping system of Help – Hilfe 
zur Selbsthilfe e. V., Bonn, for the business year from January 1 to 
December 31, 2017. The maintenance of the books and records and 
the preparation of the annual financial statements in accordance with 
German commercial law are the responsibility of the association ma- 
nagement. Our responsibility is to express an opinion on the annual 
financial statements and the management report, together with the 
bookkeeping system, based on our audit.

We conducted our audit of the annual financial statements in accor- 
dance with section [Article] 317 of the HGB [„Handelsgesetzbuch“: 
„German Commercial Code“] and German generally accepted stan-
dards for the audit of financial statements promulgated by the 
Institute der Wirtschatsprüfer [Institute of Public Auditors in Germany] 
(IDW). Those standards require that we plan and perform the audit 
such that misstatements materially affecting the presentation of 
the net assets, financial position and results of operations in the 
annual financial statements in accordance with German principles 
of proper accounting and in the management report are detected 
with reasonable assurance. Knowledge of the business activities 
and the economic and legal environment of the association and 
expectations as to possible misstatements are taken into account 
in the of audit procedures. The effectiveness of the accounting-

AA Auswärtiges Amt (German Federal Foreign Office)
ADH Aktion Deutschland Hilft (German relief coalition)
BEH Bündnis Entwicklung Hilft (German development 

coalition)
BMWi Bundesministerium für Wirtschaft und Energie 

(German Federal Ministry of economics and 
Technology)

BMZ Bundesministerium für wirtschaftliche 
Zusammenarbeit und Entwicklung (German 
Federal Ministry for Economic Cooperation and 
Development)

Caritas Luxemburg

Charité

CEB Council of Europe Development Bank

CEDEM Centre for Democracy and Human Rights

ECHO The European Commission’s Humanitarian Aid 
and Civil Protection department

EU European Commission

EuropeAid The European Commission’s Directorate-General 
for Employment, Social Affairs and Equal 
Opportunities

FAO Food and Agriculture Organization of the United 
Nations

German Embassy in Serbia

German Telekom

GIZ Deutsche Gesellschaft für Internationale 
Zusammenarbeit (German Society for 
International Cooperation

HDL German Lions Foundation 
Local communities
Ministry of Health Burkina Faso

Moving Energy Initiative
NAKK NAK-karitativ, the charity of the New Apostolic 

Church

Oxfam

Red Cross Montenegro

REF Roma Education Fund
Reiner Meutsch Foundation FLY & HELP
SIDA Swedish International Development Cooperation 

Agency

Swiss Embassy in Bosnia

UNFPA United Nations Population Fund
UNHCR United Nations High Commissioner for Refugees
UNICEF United Nations Children’s Fund
UNOCHA United Nations Office for the Coordination of 

Humanitarian Affairs
WHO World Health Organization

Funding agencies/Cooperation partners 2017

related internal control system and the evidence supporting the 
disclosures in the books and records, the annual financial statements 
and the management report are examined primarily on a test basis 
within the framework of the audit. The audit includes assessing the 
accounting principles used and significant estimates made by legal 
representatives, as well as evaluating the overall presentation of the 
annual financial statements and management report. We believe that 
our audit provides a reasonable basis for our opinion.

Our audit has not led to any reservations.

In our opinion, based on the findings of our audit, the annual financial 
statements comply with the legal requirements and give a true and 
fair view of the net assets, financial position and results of operations 
of the association in accordance with German principles of proper 
accounting. The management report is consistent with the annual 
financial statements, complies with the legal requirements and as 
a whole provides a suitable view of the association’s position and 
suitably presents the opportunities and risks of future development.

Cologne, July 18, 2018

Solidaris Revisions-GmbH
Wirtschaftsprüfungsgesellschaft · Steuerberatungsgesellschaft 

[German Public Audit Firm · German Tax Consultancy Firm]

         signed Christoph Tritz  signed Edgar Kempenich
         Wirtschaftsprüfer  Wirtschaftsprüfer
         [German Public Auditor]  [German Public Auditor]
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Country
Number of 

projects
Project objectives * Brief description ** Beneficiaries Cooperation partners

Africa

Burkina Faso 4 Health Supporting local health authorities in providing medical care to mothers 
and children in the Dori and Sebba districts; monitoring and verification 
of state implementation of free healthcare

1 Health Combating acute malnutrition in the Sahel region

1 Food security Improving food security and reducing malnutrition in Yatenga

1 Livelihood security Strengthening self-help resourcefulness of the population in Sahel and 
North regions

2 Refugee relief Improving access to lower-environmental-impact energy and courses in 

sustainable farming practices, transport methods and sales techniques 
for Mali refugees

Moving Energy Initiative, UNHCR

1 Refugee relief Informing and sensitising the population on the risks and dangers of 
irregular migration

Kenya 1 Water Improving water supply and sanitary facilities in Kitui and Makueni 
counties 

Mali 3 Health Reinforcing medical care in Mali: improving the healthcare structure, 
esp. caring for infants, mothers and victims of sexual violence; carrying 
out polio vaccinations; training medical personnel

1 Water Improving access to drinking water and sanitary facilities as a way of 
ensuring health; de-escalation of conflicts in the Ansongo district 

Niger 4 Health Prevention and treatment of malnutrition and associated illnesses in 
infants; encouraging communities, administrations and health authori-
ties to take over the running of activities

Rwanda 1 Education Support for the schooling and vocational education of young people

Zimbabwe 4 Food security Security of the food supply and fighting poverty and desertification 
through the promotion of more sustainable, drought-resistant agricul-
ture 

Directly: 238,490 people, indirectly: 502,360 people AA, BMZ, FAO, NAKK, beneficiaries, ADH

2 Livelihood security Assisting in creating and reinforcing sustainable production and market-
ing methods in Harare and Centenary

South Sudan 1 Health WASH emergency aid project for internally displaced persons and guest 

communities in the Equatoria region
Directly: 55,000 people, indirectly: 30,000 people

1 Food security Food security and improvement of sanitary facilities for the local and 
displaced populations in Western Bahr el Ghazal and Warrap State

2 Livelihood security Treating malnutrition and providing WASH support in Yirol West and 
Eastern Lakes State

Chad 1 Water Supplying refugees, displaced people, repatriates and residents of the 

Baga Sola region with food, water and other aid items

1 Water Water supply measures in East Chad to support agricultural projects, 

thus easing integration of refugees

2 Refugee relief Aid for those affected by the Boko Haram crisis in the Lake Chad region

Projects 2017
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Number of Project objectives Brief description Total 2017 expendi-
ture in euros ***

Beneficiaries ****
Funding agencies/ 
Cooperation partners

Burkina Faso Supporting local health authorities in providing medical care to mothers 
and children in the Dori and Sebba districts; monitoring and verification 
of state implementation of free healthcare

€ 977,182.82 1,335,167 people ECHO, Burkina Faso Ministry of Health, 

UNICEF

Combating acute malnutrition in the Sahel region € 186,774.10 39,477 people ECHO

Improving food security and reducing malnutrition in Yatenga € 676,815.40 35,000 people AA, ADH

Strengthening self-help resourcefulness of the population in Sahel and € 51,720.90 86,808 people Oxfam

sustainable farming practices, transport methods and sales techniques 
€ 513,835.74 34,468 people Moving Energy Initiative, UNHCR

Informing and sensitising the population on the risks and dangers of 
irregular migration

€ 36,439.22 250,000 people AA

Improving water supply and sanitary facilities in Kitui and Makueni 
counties 

€ 18,956.81 37,000 people BMZ, NAKK

Mali Reinforcing medical care in Mali: improving the healthcare structure, 
esp. caring for infants, mothers and victims of sexual violence; carrying 
out polio vaccinations; training medical personnel

€ 251,432.26 54,816 people UNFPA, WHO, ADH

Improving access to drinking water and sanitary facilities as a way of 
ensuring health; de-escalation of conflicts in the Ansongo district 

€ 786,761.15 105,800 people AA, ADH

Prevention and treatment of malnutrition and associated illnesses in 
infants; encouraging communities, administrations and health authori
ties to take over the running of activities

€ 1,050,259.32 157,777 people ECHO, UNICEF, ADH, BEH

Rwanda Education Support for the schooling and vocational education of young people € 18,252.50 490 students

Zimbabwe Security of the food supply and fighting poverty and desertification 
through the promotion of more sustainable, drought-resistant agricul

€ 1,346,454.56 Directly: 238,490 people, indirectly: 502,360 people AA, BMZ, FAO, NAKK, beneficiaries, ADH

Assisting in creating and reinforcing sustainable production and market € 621,347.51 25,500 people BMZ

South Sudan
communities in the Equatoria region

€ 483,715.85 Directly: 55,000 people, indirectly: 30,000 people AA, ADH

Food security and improvement of sanitary facilities for the local and 
displaced populations in Western Bahr el Ghazal and Warrap State

€ 126,122.69 36,000 people BMZ, ADH

Treating malnutrition and providing WASH support in Yirol West and € 1,479,727.21 125,000 people AA, UNICEF, ADH

Chad € 471,577.80 25,000 people AA, ADH

thus easing integration of refugees
€ 685,389.00 100,000 people BMZ

Aid for those affected by the Boko Haram crisis in the Lake Chad region € 1,282,198.72 65,000 people AA, BMZ, ADH
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Country
Number of 

projects
Project objectives* Brief description ** Beneficiaries Cooperation partners

Asia

Afghanistan 1 Education Promoting vocational education and entry into the job market in 
Herat and Bamyan

Directly: 950 people, indirectly: 10,000 people

1 Education Informing and sensitising the population on the risks and dangers of 
irregular migration

1 Education Training in careers suitable for the market and integration in the 
domestic labour market

Directly: 2,400 people, indirectly: 50,000 people

Bangladesh 1 Emergency aid Emergency aid for victims of flooding in Dinajpur district

1 Emergency aid Emergency aid for Rohingya refugees from Myanmar

Iraq 2 Emergency aid Humanitarian emergency aid for ensure the survival of internal refu-

gees in northern Iraq

1 Water WASH emergency aid project to improve access to drinking water 

and improve hygiene conditions in the Ninawa region
1 Education Rehabilitation of schools and improvement of vocational training and 

career opportunities in the Dohuk region
1 Refugee relief Food supply for internally displaced people in the Ninawa region

Jordan 1 Reconstruction Improving the living conditions of Syrian refugees in Jordan through 
emergency aid provision and rehabilitation of living space

2 Health Psychosocial care for Syrian refugees 

Nepal 3 Reconstruction Rebuilding of schools and kindergartens; training courses for disaster 
preparedness and earthquake-proof building techniques; building 
latrines; strengthening self-reliance in the population

FLY & HELP, ADH

Pakistan 1 Education Training programme for future leaders

1 Disaster preparedness Strengthening self-reliance of the population through disaster pre-

paredness courses

Philippines 1 Disaster preparedness Improving community-centred disaster preparedness in Eastern 

Samar coastal communities
Syria 1 Emergency aid Humanitarian aid to safeguard the survival of destitute Syrian people 

in Damascus and Homs

3 Water Improving the water supply and hygiene for displaced people in Syria

Europe

Bosnia 2 Livelihood security Economic aid, support for start-ups and promotion of tourism, to 
combat poverty

272 small business and two agricultural associations
munities, beneficiaries

Germany 2 Refugee relief Promoting refugee initiatives and associations 14 associations/initiatives

2 Refugee relief Supporting career integration for refugees 

Kosovo 1 Education Educational and Continuing Professional Education measures Beneficiaries

1 Livelihood security Combating poverty by helping small businesses Directly: 455 people, indirectly: 2,275 people AA, local communities, beneficiaries

Projects 2017 (continued)
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Number of Project objectives* Brief description Total 2017 expendi-
ture in euro ***

Beneficiaries ****
Funding agencies/ 
Cooperation partners

Afghanistan Education Promoting vocational education and entry into the job market in € 210,864.68 Directly: 950 people, indirectly: 10,000 people BMZ, ADH

Education Informing and sensitising the population on the risks and dangers of 
irregular migration

€ 45,112.00 10,000 people AA

Education Training in careers suitable for the market and integration in the 
domestic labour market

€ 846,427.77 Directly: 2,400 people, indirectly: 50,000 people BMZ, ADH

Bangladesh Emergency aid for victims of flooding in Dinajpur district € 40,099.50 1,600 people ADH

€ 20,478.91 6,400 people NAKK, ADH

€ 943,730.89 50,000 people AA, ADH

and improve hygiene conditions in the Ninawa region
€ 508,398.16 24,000 people AA, ADH

Education Rehabilitation of schools and improvement of vocational training and 
career opportunities in the Dohuk region

€ 1,300,379.59 23,120 students and trainees BMZ

€ 1,071,481.88 12,000 people AA, ADH

Reconstruction Improving the living conditions of Syrian refugees in Jordan through 
emergency aid provision and rehabilitation of living space

€ 441,073.18 8,300 people

€ 836,768.90 3,400 people AA, BMZ, Charité, ADH

Reconstruction Rebuilding of schools and kindergartens; training courses for disaster 
preparedness and earthquake-proof building techniques; building 
latrines; strengthening self-reliance in the population

€ 932,624.85 10,000 people FLY & HELP, ADH

Education € 20,631.19 219 young people ADH

Strengthening self-reliance of the population through disaster pre € 248,397.33 208,500 people BMZ, NAKK

Philippines
Samar coastal communities

€ 276,677.76 14,938 people BMZ, ADH

Humanitarian aid to safeguard the survival of destitute Syrian people € 989,908.25 28,000 people AA, ADH

€ 878,384.01 167,000 people UNOCHA, HDL

Bosnia Economic aid, support for start-ups and promotion of tourism, to € 234,390.84 272 small business and two agricultural associations AA, Swiss Embassy in Bosnia, local com-

munities, beneficiaries
Promoting refugee initiatives and associations € 17,748.66 14 associations/initiatives ADH

Supporting career integration for refugees € 124,795.45 262 refugees and 377 companies BMWi, ADH

Education Educational and Continuing Professional Education measures € 366.50 245 people, three small businesses Beneficiaries

Combating poverty by helping small businesses € 828,406.34 Directly: 455 people, indirectly: 2,275 people AA, local communities, beneficiaries
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Country
Number of 

projects
Project objectives* Brief description ** Beneficiaries Cooperation partners

Europe

Montenegro 1 Health Improving access for Romani people to healthcare

3 Livelihood security Combating the reasons for flight, support for disadvantaged popula-
tion groups through measures to generate income

EU, local communities, ADH

1 Education Promoting and protecting human rights of disadvantaged population 
groups such as the Romani and Egyptians

Serbia 1 Reconstruction Reconstruction after floods

3 Reconstruction Support for intake of migrants and refugees in Serbia

3 Health Support for healthcare and emancipation of women with disabilities

4 Livelihood security Combating poverty through the promotion of micro-businesses, 
income-generating measures and integration of disadvantaged popu-

lation groups
nities, beneficiaries, ADH

1 Refugee relief Provisions and support for refugees

South Eastern 
Europe

1 Livelihood security Supporting socio-economic stability in the Western Balkans AA, local communities, beneficiaries

Greece 1 Relief for refugees Safe accommodation and support of refugees in particular need of 
protection

Central America

Haiti 1 Emergency aid Emergency aid for people affected by the earthquake in Beaumont

1 Reconstruction Construction of emergency accommodation in Beaumont for people 
affected the the earthquake

1 Livelihood security Reinforcing agricultural self-sufficiency in Beaumont

Global/Quality

2

Projects 2017 (continued)

Notes:
*  ‘Emergency aid’ applies to projects carried out in immediate response to a disaster. Many of our projects are in the nature of emergency aid. They also aim to effect a lasting 

improvement of living conditions for those affected, in a variety of spheres. We prefer to divide project objectives by sphere to better illustrate this objective. The project 
objective ‘Environment protection/Sustainability’ is carried out across several fields.

**  Our website www.help-ev.de provides detailed reports on our work in the project countries and on the individual projects.

***  Unless stated otherwise, all projects were carried out with Help funds derived from donations.
****  The number of beneficiaries of a project does not always refer to the reporting year alone. Where a division by accounting period is not possible, it covers the entire project 

period. Household sizes differ depending on project country. Help factors in a worldwide average of five persons per household. For some projects, the number of people 
reached cannot be precisely quantified, e.g. when supporting medical facilities. Either the number of people treated in a year is used, or the number of people in the 
catchment area of the facility.
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Number of Project objectives* Brief description Total 2017 expen-
di-ture in euro ***

Beneficiaries ****
Funding agencies/ 
Cooperation partners

Montenegro € 129,217.77 1,000 people AA

Combating the reasons for flight, support for disadvantaged popula
tion groups through measures to generate income

€ 371,253.61 3,300 people EU, local communities, ADH

Education Promoting and protecting human rights of disadvantaged population 
groups such as the Romani and Egyptians

€ 699,050.95 1,750 people EU, CEDEM, Red Cross of Montenegro, 

REF

Serbia Reconstruction Reconstruction after floods € 1,028,068.24 690 people, 220 small businesses EuropeAid

Reconstruction € 1,260,397.89 8,690 people AA, Caritas Luxembourg, CEB, EU

Support for healthcare and emancipation of women with disabilities € 16,164.17 up to 1,000 people German Embassy in Serbia

Combating poverty through the promotion of micro-businesses, 
income-generating measures and integration of disadvantaged popu
lation groups

€ 958,925.13 2,350 people, 30 small businesses AA, GIZ, EuropeAid, SIDA, local commu-

nities, beneficiaries, ADH

€ 369,769.33 up to 200,000 people AA, NAKK, ADH

South Eastern Supporting socio-economic stability in the Western Balkans € 1,139,376.86 2,260 people, 680 small businesses AA, local communities, beneficiaries

Safe accommodation and support of refugees in particular need of 
protection

€ 810,476.51 4,400 people AA, NAKK

Haiti Emergency aid for people affected by the earthquake in Beaumont € 269,116.14 6,000 people AA, HDL, NAKK

Reconstruction Construction of emergency accommodation in Beaumont for people 
affected the the earthquake

€ 427,918.49 750 people ADH

Reinforcing agricultural self-sufficiency in Beaumont € 111,934.32 2,500 people HDL, ADH

Global/Quality

€ 118,730.68 AA
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